
VOL
ftURFAU ACCOUNT SETUP FORM

(Hereafter, Agency is referred to as Bureau)

Federal Tax ID 75-6001 lOA
Panola CountyBUREAU NAME:

BUREAU LOCATION

75613
Zip Code

QO.nanola.tx.us

Website/URL

narthage, Texas110 S. Sycamore Room 201
Street Address

Qn3.693.0302

City, State
903.693.0328

Fax NumberPhone Number

X  Please select if this is the Primary Account {primary Account Ex: PropertyTg^ Note: If multiple payment types wilt be accepted

llelotosyot; collectfrom customers; if you have not previously token credit cards, please provide estimat^.
5 480.00115 50.0005 40.0005 400 Annual VolumeHigh Monthly VolumeAverage Monthly VolumeHigh Ticket SizeAverage Ticket Size

BUREAU TYPE

choose OTHER and select payment acceptance online and/or at the counter
COURT/CLERK UTILITY

R VEHICLE
Select the Account's payment type or

TAX MOTO
JUSTICE OF PEACE

JPNA/EB
JPCNT

Utility WEB

Utility CNT
Court/Clerk WEB

X  Court/Cierk CNT
MV WEB
MV CNT

(If other, please describe)

_Tax WEB

Tax CNT

OTHER

CONTACT INFORMATION

User Administrator - Contact Information

b.davisOco.panola.tx.us

The U

Bobbie Davis

ser Administrator will create User Accounts

903.693.0302

Telephone NumberEmail addressFirsts Last Name

h.davis0co.panola.tx.us_Bobbie Davis
903.693.0302

Telephone NumberEmail address
First & Last Name

email. Please provide the name email address and additional contact Informationfor that person.
b. davis@co. panola. tx.us_Bobbie Davis

903.693.0302

Telephone NumberEmail address
First & Last Name

REFUNDS

the Service Provider Agreement, refunds are Issued whan tKe need arises All Refund
Services website, utilizing the "Refund Request" Link. Certified Payments will not accept Refund requests

cardholder will be referred to the Bureau's Primary Telephone Number for assistance^

As stated in

through the Reporting
cardholders and any such requests by a

Page 1
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BUREAU ACCOUNT SETUP FORM

BUREAU NAME:

Payment Acceptance - Options Available

Please select IVR System if we should provide your customers/cardholders with access to Certified Payments’ IVR System

IVR SYSTEM -Telephone Payments

Please provide the location where consumer payments will originate. If vour website Is hosted, please contact vour provider and obtain the re
direct link and we will publish the link on our consumer website so that all payments will be completed and posted through vour hosted site.

CERTIFIED PAYMENT'S CONSUMER WEBSITE httDt//www.certlfiedDavments.net

http://www.

http;//www. ^
BUREAU WEBSITE

OTHER WEBSITE

Certified Website and Payment Customization

Certified Payments has the ability to customize our consumer website so that it will collect detailed payment information specific
to each Bureau's needs, if you accept multiple types of payments, we can provide you with a drop down menu; the drop down

menu will contain a list of options for the consumer to select when making a payment. This list of options will assist the Bureau
in identifying the payment and where the payment should be applied within the Bureau's system.

Following is an example of payment types identified for a Motor Vehicle Registration Bureau accepting payments at the counter
(CNT); the same detail is available for online (WEB) transactions. Ex: "Drop Down" Menu

ir-A-;
r r oVISA ' IDIJ^OVER-

Transaction TypePayment Type .  Reference Number. ' Payment Amount

F^yn^nt Building and Rurrbing Fternits 67890523 67.50

..s:'

Reference Number Registration #, Permit #, Tag # or Description

Reference Number

Permit#

License #

Transaction Type

Building and Piumbing Permits

Motor Vehicle

Using the examples above, please provide your list of Transaction Types and Reference Number/Identifiers, and we will customize your Bureau
information accordingly.

Reference NumberTransaction Type

Confidential - Certified Payments Bureau Account Setup Form-{June 24, 2015}
Revision 06/2015
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BUREAU CREDIT CARD ACCOUNT SETUP FORM
Confidential

Page 3 of 3

BUREAU BANKING INFORMATIONJ

COMPLETE THIS FORM FOR EACH BUREAU ACCOUNT REQUESTED

Panola CountyBUREAU NAME:

Banking Information ■ Credit Card Account

The undersigned authority authorizes Certified Payments to deposit ACH credits and withdraw ACH debits or Initiate wire transfers for the
payment of settlements due to and from the Agency listed below and provides and confirms the following agency bank account for such
purposes:

First State Bank
& Trust Company

Sank Name

110 West Panola
P 0 Drawer 579

Kathy Porter

Bank Contact Name

903.693.6606
Contact Telephone /Fax/Email

Carthaae 15M1. TX
Street Address City, State Zip Code

111904150 084395

SonA: Routing Number
Panola County, Texas
Pooled Cash

Name as It appears on Agency Checking Account

Agenc/s Bank Account/DDA Number

04/15/92
Date Bank Account Open ed

■PLEASE PROVIDE A COPY OF A VOID CHECK/BANK LETTER (must be on bank letterhead) ON THE ABOVE-REFERENCED BANK ACCOUNT*

AGENCY^S ACCEPTANCE;
7

By:

i

Printed Name and Title Date

CERTIFIED PAYMENrS ACCEPTANCE:
1

ACCELERATED CARD COMPANY, LLC.
DBA CERTIFIED PAYMENTS - I

I
By: t

.uthorizei 3tive Date

i

Confidential - Certified Pavments Bureau Account Setup Form- (June 24. 20151
Revision 06/2015

Pages
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BUREAU CREDIT CARD ACCOUNT SETUP FORM

Confidential

Page 3 of 3

BUREAU BANKING INFORMATION

COMPLETE THIS FORM FOR EACH BUREAU ACCOUNT REQUESTED

Panola CountyBUREAU NAME:

Banking Information - Credit Card Account

The undersigned authority authorizes Certified Payments to deposit ACH credits and withdraw ACH debits or initiate wire transfers for the
payment of settlements due to and from the Agency listed below and provides and confirms the following agency bank account for such
purposes:

First State Bank

& Trust Company

Bank Name

110 West Panola
P 0 Drawer 579

Kathy Porter

Bank Contact Name

903.693.6606

Contact Telephone/Fax/Email

Carthage, TX 75633
Zip CodeStreet Address City, State

111904150 084395

Agency's Bank Account/DDA NumberBank Routing Number
Panola County, Texas
Pooled Cash 04/15/92

Date Bank Account OpenedName as it appears on Agency Checking Account

•PLEASE PROVIDE A COPY OF A VOID CHECK/BANK LETTER (must be on bank letterhead) ON THE ABOVE-REFERENCED BANK ACCOUNT*

AGENCY^S ACC^TANCE;

By:

Printed Name and Title Date

CERTIFIED PAYMENTS ACCEPTANCE:

ACCELERATED CARD COMPANY, LLC.

DBA CERTIFIED PAYMENTS

By:

Authorized Representative Date

Confidential - Certified Payments Bureau Account Setup Form- (June 24, 2015)
Revision 06/2015

Page 3
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EXHIBIT A
SCHEDULE OF CONVENIENCE FEES

Confidential

Tills ExNbil A !o the Sefvica Providw Agreemani between Certified itnd Agency prcrjidos as (ollty/rs;
1. Schedule of Convenience Fees.

Certified and Agency agiee to lire following provisions:

A. 2.40 1.00or a minirTium of S.
Cuslomer uses a Ciedii Card.

shall bo the agreed upon Conveniurreo Foe lhal Ihe Agency agrees lo allow Ceriifist) lo charge to Customers for tax paymenta when
I

B.2.7S _% Of a mtoirnii.Ti of S. 1.00
Costenter uses a Credit Cart.

Shall bo !ho agreed upon Convenience Fee that Ute Agency agrees to allow Ceftltled lo charge to Customers for non-tax payments when

The fees chargM am suejoct lo change by Certified as its costs Increaso. In the event of any fee change wiih which Agency docs not agree, Agency may, irt its solo discretion Imme-
aateiy termnato this agreement. /

!

AGENCY:SAQCEpaflC£
COUNTY NAM0 Panola CotHlfc/. TX

/yrxt/iBy:
gency Sig^ture 4

L4mnf)J' ofhr^^
Printed Name and Title

Oate

CEElTIFIED.:S.ACCBmMC£;
ACCELERATED CARD COMPANY. LLC d/Wa CERTIFIED PAYMENTS

0 t

By;
Authorized Roprosentati-ra

^V\\ gA J_. fl_ ( ,T>v fcp"
rioted Name and^lle ^ y ' '

Date

L

i'

[•,
I -

I

ACC CP EX A 09.01.15
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EXHIBIT A

SCHEDULE OF CONVENIENCE FEES
Confidential

This Exhibit A to the Service Provider Agreement between Certified and Agency provides as follows:

1. Schedule of Convenience Fees.

Certified and Agency agree to the following provisions:

A. 2.40 1.00.% or a minimum of S.
Customer uses a Credit Card.

shall be the agreed upon Convenience Fee that the Agency agrees to allow Certified to charge to Customers for tax payments when

b.2.75 .% or a minimum of S. 1.00
Customer uses a Credit Card.

shall be the agreed upon Convenience Fee that the Agency agrees to allow Certified to charge to Customers for non-tax payments when

The fees charged are subject to change by Certified as its costs increase. In the event of any fee change with which Agency does not agree, Agency may, In its sole discretion, imme
diately terminate this agreement.

AGENCY'S ACCEPTANCE:

COUNTY NAMES PanO 3 COJ y.TX

By:

Printed Name and Title

3'3i)- /(=
Date

CERTIFIED’S ACCgPTANCg^

ACCELERATED CARD COMPANY, LLC d/b/a CERTIFIED PAYMENTS

By:
Authorized Representative

Printed Name and Title

Date

ACC CP EX A 09.01.15
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ACH PROCESSING SERVICES AGREEMENT

ECheck Processing

This ACH Processing Services Agreement (“Agreement") is made and entered into by and between Accelerated Card Company, LLC. DBA Certified Payments,
a Texas Corporation, with offices located at 100 Throckmorton Street, Suite 200, Fort Worth, TX 76102 ("Certified”) and Panola County, TX ,
110 S Sycamore Room Carthage, TX 75633

RECITALS

WHEREAS, Agency desires to accept payments from its customers ("Customers”) by electronic ACH (“ACH Entries") through a third party ACH Service Provider;

WHEREAS, Certified provides third party ACH Processing Services (“Services") on behaif of Agency pursuant to ACH Origination Service Agreements with
Originating Depository Financial Institutions ("ODFi”), agreements with ACH Originators ("Originators”) and other agreements with other parties that are a part of
the ACH process (collectively “Participants").

WHEREAS, Agency desires to employ Certified to act on behalf of Agency in providing such services and Certified desires to provide such Services subject to
the terms and conditions set forth in this agreement.

NOW THEREFORE, the Agency and Certified agree as follows:

1. DEFINITIONS. As used herein, the following terms have the meanings set forth below:

“ACH" (Automated Clearing House) is a clearing and settlement facility for the interchange of electronic debits and credits among financial institutions.

“ACH Entries" are the electronic transactions initiated and authorized by Agency’s customers and processed by Certified.

“ACH Network" means the funds transfer system governed by the Rules of NACHA which provides for the interbank clearing of electronic entries for participating
financial institutions.

“ACH Origination Service Agreement" shall mean the contractual agreement between Certified and an ODFI.

“ACH Returns” is the process of returning and settling funds that were dishonored by the RDFi and returned to the ODFI.

“Agency Bank" is the Depository Financial Institution where the Agency Bank account is maintained for Certified's access to settle financial payment transactions
under this agreement.

“Agency Bank Accounf is the Bank account Agency has established with Agency Bank for settlement of ACH credit and debit entries provided under the terms
of this agreement, and identified as Exhibit B attached hereto. The Bank account will also be used for credits and debits incurred in connection with any reversed
or returned electronic ACH entries.

“Convenience Fee" means the fee charged by Certified to Agency’s customers for the convenience of using the ACH Processing Services in making the Agency’s
payment.

“Customer” means Agency’s customer who submits a payment through Certified for processing through the ACH Network.

"MXP” means Mid-America Payment Exchange.

“NACHA” means the National Automated Clearing House Association that establishes the standards, rules and procedures that enable depository financial
institutions to exchange ACH payments on a national basis.

"NACHA Rules” means the then-current National Automated Clearing House Association (“NACHA") ACH Operating Rules and Operating Guidelines published
by NACHA.

“Net Total" is the net amount of ACH debits, credits and return Entries (in US Dollars) contained in the ACH Batch.

“ODFI" means the originating depository financial institution which accepts and processes debit and credit entries for distribution to an automated clearing house.

“Originator” means the person or organization that has authorized an ODFI to transmit a credit or debit entry to the account of a receiver with an RDFI or to the
RDFI. In some cases, the ODFI may also be the originator.

“RDFI” (Receiving Depository Financial Institution) means a receiving depository financial institution intended to be the end recipient of either debit or credit
entries to the account of a Recipient.

“Recipient' means any person or entity which has authorized Certified to originate electronic debit or credit entries to be posted to its account at a depository
financial institution.

“Rules” means the combined MXP Rules, the NACHA Rules, the ODFI and Originator Rules as well as those rules of the Federal Reserve which apply to or
govern the provision of the Services.

“Settlement Account” means a demand deposit account at the ODFI Bank, designated by Certified as the account to be used for, and in conjunction with
Certified’s automated clearing house transactions.

2. CERTIFIED'S OBLIGATIONS.

A. Certified will process Agency Payments from Agency’s Customers through web initiated ACH entries and when available, through telephone initiated trans
actions.

B. in consideration of Certified’s provision of services hereunder, Certified may charge Agency’s Customers a Convenience Fee for each Agency payment
processed. The Fee will be collected in addition to the corresponding Agency Payment. Exhibit A attached hereto details the Schedule of Fees that Certified
may charge Agency's Customers.

C. Certified will originate and transmit two single-entry transactions, the Agency Payment and the corresponding Convenience Fee payment ("ACH Entries") to
ODFI for processing through the ACH system pursuant to the ACH Origination Service Agreement between Certified and ODFI.

D. Certified will obtain express authorization from the Customer prior to initiating a debit to the Customer’s account. Customer's express authorization allows
Certified to instruct ODFI to initiate an electronic debit entry for Certified against Customer. It also permits Certified to reinitiate an Entry where the original
Entry is returned and to assess a collection fee against Customer.

E. The express authorization will be identified as an ACH debit transaction and will identify both the payment amount to the agency and the convenience fee

("Agency'’).

ACC CP ACHTC 09.01.15 Page 1



VOL 98page0093ACH Processing Services Agreement, continued

payment. The authorization clearly states the terms of the ACH debit and encourages the customer to print and retain a copy of the authorization. The Customer
must authenticate the authorization by signing and accepting the terms of the ACH Debit Authorization Agreement. Certified wiil store a copy of the authori
zation and produce a copy upon request.

F. Certified will provide each Customer with eiectronic confirmation of the Agency Payment and corresponding convenience fee.

G. Certified will transmit ACH Entries by batch to the ODFI according to a pre-determined schedule agreed upon by Certified and the ODFI.

H. Certified will generally transmit settlement to Agency’s bank within 48 to 72 hours of the receipt of the ACH Entry. Certified will transmit a Net Total deposit to
Agency's Bank account. Agency hereby authorizes Certified to initiate debit and credit entries to Agency's Bank Account. Certified shall retain all Convenience
fees and any collection fees collected by it hereunder.

I. Agency will immediately reimburse Certified in connection with any reversed or rejected electronic entries or for any shortfalls or amounts Certified is unable
to collect from Agency’s customers.

J. Certified will provide Agency with ACH payment data and reports summarizing the use of the Services by Customers for a given reporting period. Agency
will have the ability to import such payment data utilizing Microsoft Excel, Microsoft Access, a comma-delimited file ("CSV") or XML file.

K. Certified will retain all logs and data for such period of time as required by applicable law and the rules and regulations of NACHA and Certified’s ODFI.

3. AGENCY’S OBLIGATIONS.

A. In addition to this Agreement, Agency agrees to enter into and any and all applicable agreements that are required to perform the services hereunder.

B. Prior to Certified's commencement of services. Agency will complete in full and sign all necessary papenwork that Certified puts forth.

C. in order to provide the Services hereunder. Certified is required to enter into agreements that include but are not limited to Third Party Processing Agreements
with an ODFI as such term is defined and used under the rules promulgated by the National Automated Clearing House Association as modified from time to
time.

D. Agency acknowledges and agrees that Certified will collect ACH payments from Agency’s customers and transmit such entries for processing into the ACH
network. As such. Agency acknowledges that the ODFI is acting solely in the capacity as a processor for Certified and the ODFI has no duty or obligation
to Agency to inquire, review or investigate the nature of the transactions that occur between Agency and Certified. Agency is not a third party beneficiary of
any Third Party Processor Agreement between Certified and the ODFI. Agency acknowledges that the ODFI has no fiduciary duties to Agency under this
Agreement. Agency agrees to look solely to Certified for the performance of the processing services specified herein.

E. Certified is required to fully adhere to the procedures and rules of NACHA and the ACH Origination Service Agreement; accordingly. Agency agrees to
immediately comply with any requests by Certified regarding any Agency conduct that is outside said rules and regulations. Agency’s failure to comply with any
such request by Certified will be grounds for immediate termination of this Agreement.

4. ADDITIONAL MATTERS

A. Confidentiality. Agency will not disclose to any third party or use for any purpose inconsistent with this Agreement, any confidential or proprietary, non-public
information it obtains during the term of this Agreement regarding Certified’s business, operations, financial condition, technology, systems, know-how, products,
services, suppliers, customers, marketing data, plans and models and personnel. Certified will not disclose to any third party or use for any purpose incon
sistent with this Agreement any confidential Customer information it receives in connection with its performance of the Services, except that Certified may use
personal information provided by Customers to establish and maintain individual user accounts requested to be established by such Customers with Certified.

B. Relationship of Parties.The performance by Certified of its duties and obligations under this Agreement shall be that of an independent contractor and nothing
contained in this Agreement shall be deemed to constitute a joint venture or partnership between Certified and Agency.

C. Capacity to Contract. Each party hereby certifies that the person executing this Agreement on its behalf is fully authorized with complete legal capacity and
approval to do so.

D. Intellectual Property. In order that Agency may promote the Services and Certified’s role in providing the Services, Certified grants to Agency a revocable,
non-excIuslve, royalty-free license to use Certified’s logo and other service marks (the “Certified Marks") for such purpose only. Agency does not have any right,
title, license or interest, express or implied, in and to any object code, software, hardware, trademark, service mark, trade name, trade dress, formula, system,
know-how, telephone number, telephone line, domain name, URL, copyrighted image, text, script (Including, without limitation, any script used by Certified
on Certified’s website) or other Intellectual property right of Certified. All Marks, the System and all rights therein (other than rights expressly granted in this
Agreement) and goodwill pertaining thereto belong exclusively to Certified.

E. Force Majeure. Certified will be excused from performing the Services as contemplated by this Agreement to the extent its performance is delayed, impaired
or rendered impossible by acts of God or other events that are beyond Certified’s reasonable control and that do not involve either fault or judgment of Certified.

F. Remedies. Agency’s sole remedy in the event of Certified’s failure to perform the Services as set forth herein shall be to terminate the arrangement contem
plated by this Agreement.

G. Notice. Any notice to be given hereunder shall be in writing and may be affected by personal delivery, in writing or by registered or certified maii, return receipt
requested, addressed to the proper party, at the following address:

COUNTY NAME Panola County, TX
110 S Sycamore Room 201

CITY, STATE ZIP Carthage, TX 75633

CERTIFIED PAYMENTS: Certified Payments, Inc.
Attn: General Counsel

100 Throckmorton Street, Suite 200
Fort Worth. TX 76102
applications@certifiedpayments.net

AGENCY:

ADDRESS

H. Term of Arrangement. This Agreement shall become effective once it has been signed by an authorized representative of both Certified and Agency. Unless
otherwise terminated, the term of the arrangement shall continue from the date of this Agreement until thirty (30) days after such time as either Certified or

ACC CP ACH TC 09.01.15 Page 2
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ACH Ptocessing Services Agreement, nnilnued -

Agency has notified the ofterparlx in writing oHIs decision to terminate. ' • . •
I.Termination. Certified’e performance of this Agreement is subject to the Automated Clearlng-.Houso Origlr^llon Service Agreement, the Third Party Processor
Agreement, the rules and regulations oi NACHA. federal, slate and local laws or regulations applicable to Iho Services, Receipt of a written directive Irom
Cerlified's ODFI Bank to terminate shall be immediate upon such event.

J. Governing Law. In the event a dispute arises between any ol the parlies to this agreement, alt perfios hereby agree that sucli a dispute shall be governed
by the lavra of the State ol Texas,

K. Assignment. This Agreemenl rnay not be assionod by eiihar party without ihe prior written consent ol the other party, which consent shall not be unreason
ably Withheld, however, the obligations of Certified under this Agreomofil may ba provided or fulfilled by any parent, subsidiary, affiliate, successor corporaiion
or aubconiractor of Certified so lang'as Certified assumes full responsibility tor such ̂ ligations.
L Entire Agreement; Modifications. This Agreement, together with the Third Party Processor Agrpement and exliibits and Schedules attached hereto constitutes
the entire agreement bebveen Certified and Agency with respect to the subject matter hereol. There are no restrictions, promises, warranties, covonanis or
undertakings other than those expressly forth herein and therein. This Agreement supersedes all prior negotiations, agreements, and undertakings between
the parties with respect to such matter. This Agreement, including the exhibits and schedules hereto may be modified or amended oniyhy art Instrument in
^vriting executed by the parties or tee|r permitted assignees. ~
M. Severability. If arty provision ol this Agreement is held by court or arbitrator of competent jurisdiction to be contrary to law. then the remaining provisions of
this Agreement will remain In full force and effect.

March 15 2016IN WITNESS WHEREOF, the parties have executed and delivered tills Agreement on

AGENCTiS ACCEPTANCE!

COUNTY NAME panola Coi .TX

By:
Sl^ature

es
L

Printed Name and TlUe
\

3- lU
Date

CERT1FIEP-S ACCEPTANCE; •

ACCELERATED CARD COMPANY. LLC dftjfa CERTIFIED PAYMENTS

j

Dale

V

i:

21

ACC CP ACH TC oe.01.15
Pago 3
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ACH Processing Services Agreement, continued

Agency has notified the other party in writing of its decision to terminate.

I. Termination. Certified's performance of this Agreement is subject to the Automated Clearing House Origination Service Agreement, the Third Party Processor
Agreement, the rules and regulations of NACHA, federal, state and local laws or regulations applicable to the Services. Receipt of a written directive from
Certified's ODFl Bank to terminate shall be immediate upon such event.

J. Governing Law. In the event a dispute arises between any of the parties to this agreement, all parties hereby agree that such a dispute shall be governed
by the laws of the State of Texas.

K. Assignment. This Agreement may not be assigned by either party without the prior written consent of the other party; which consent shall not be unreason
ably withheld, however, the obligations of Certified under this Agreement may be provided or fulfilled by any parent, subsidiary, affiliate, successor corporation
or subcontractor of Certified so long as Certified assumes full responsibility for such obligations.

L Entire Agreement; Modifications. This Agreement, together with the Third Party Processor Agreement and exhibits and schedules attached hereto constitutes
the entire agreement between Certified and Agency with respect to the subject matter hereof. There are no restrictions, promises, warranties, covenants or
undertakings other than those expressly set forth herein and therein. This Agreement supersedes all prior negotiations, agreements, and undertakings between
the parties with respect to such matter. This Agreement, including the exhibits and schedules hereto may be modified or amended only by an instrument in
writing executed by the parties or their permitted assignees.

M. Severability. If any provision of this Agreement is held by court or arbitrator of competent jurisdiction to be contrary to law, then the remaining provisions of
this Agreement will remain in full force and effect.

March 15 2016IN WITNESS WHEREOF, the parties have executed and delivered this Agreement on

AGENCY'S ACCEPTANCE;

COUNTY NAME panola Coi

'A
TX

By;

Printed Name and Title

3' lU
Date

CERTIFIED'S ACCEPTONCE:

ACCELERATED CARD COMPANY, LLC d/b/a CERTIFIED PAYMENTS

By:
Authorized Representative

Printed Name and Title

Date

ACC CP ACH TC 09.01,15 Pages
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EXHIBIT A
SCHEDULE OF FEES

Confidential

This Exhibit A lo the ACH Processing Sorvless Agreumer^t between Corlifleij and Agency provides as {oSows:

t.Scnedulo^l Convenisnco Fees.
I
t

f
Certified and Agency agree lo Iho (oltowing provisions:

shall bo iho agreed upon Coftvcnionco Foe that Uio Agency ogieos lo atlow Certified to charge Customers for Agenc/ tax paynienls v^Aan Customer Inhlalos an ACH dobit^1.50
entry.

;

AGENC¥!S ACCEPTANCE;

COUNTY NAME Panola County, TX

IrosABy;
Ageni

^om,
Printed Noma and Hue

i

Dale

■ CEBTlREDfS ACCEPTANCE:

ACCELERATED CARO COMPANY, LLC d/b/a CERTIFIED PAYMENTS

AdTOrizod Represenialivo
By;

Date

§

H

«

s

y1

4

S’

II
a

rf

I

0
V’

ACC CP ACH rC 09,01,16
Page d I’
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EXHIBIT B
AGENCY BANK ACCOUNT

Confidential

This Eithibil 8 to iho ACH Processing Sotvices Agraement Setwasn CarWied and Agoncy provides as Mews;

AQENCY/BUREAu NAME: Panola County, TX
BUREAU CODE:

BanVlng Information • ACH/EChock

First State Bank

BankNam&:6l TrUst CompaTlV

no West Panola
stteaiAddress: P 0 Drawer 579

BankConlaaName: Kathv Porter ContactTelephone/Fax/Emsa; 903« 693.6606

■Carthage. 75633city, State: Zip Code

1U904150Bank HooBriB Nuinbor Bank Accoum/OOA NumBer: 084395

Panola County» Texas Pooled CashName of> Agerwy Bank Account:

\ •PLEASE PROVIDE A COPY OF AVOID CHECK ON THE ABOVE-REFERENCEO BANK ACCOUNT*

AQEECriACCEHMCEjCOUNTY NA^ Panpla Coynly, TX

Agency Slgnd^re ~ Ll '
fnnn 0)an4^ JaesC^d

Piintad Name aiid Title ' ' ''

By;

i

3-30-li >1

Date

seRnFIEp-S ACtEPT&HCE:
ACCELERATED CARD COMPANY, LLC d/b/a CERTIFIED PAYPAENTS

Q >[

By: aAiAho iseniative’
y
1

\ Jp
Prinlod Namotand TftS O .

ll

Dale i<
i

\  ,
r.
K

iH
I

.  It
t'i

a

]
✓

f

1
✓

Xi

r
t:-r

.  K
ACCCPACHTC09.0t.l6 , , r

as
v:

s»
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SERVICE PROVIDER AGREEMENT

CREDIT CARD PROCESSING

THIS SERVICE PROVIDER AGREEMENT (“Agreemenf) is made and entered into by and between Certified Payments, a division of Accelerated Card
Company, LLC, with offices at 100 Throckmorton Street, Suite 200, Fort Worth, TX 76102 (“Certified") and Panola bounty, TX ,
1in fiyramnrp Rnnm 701 Harfhaga TV

RECITALS

WHEREAS, Agency desires to accept payments from individuals or entities (“Customers”) by Credit Card and pin-less debit card (“Agency Payments").

WHEREAS, Certified is a third party service provider that performs such Services on behalf of Agency (“Services”).

WHEREAS, Agency desires to engage Certified to act on behalf of Agency in providing the Services and Certified desires to provide the Services subject to the
terms and conditions set forth in this Agreement.

NOW THEREFORE, in consideration of the foregoing, and the mutual promises set forth below, the parties hereto agree as follows:

1. DEFINITIONS. As used herein, the following terms have the meanings set forth below:

“Agency Bank" is the Depository Financial Institution where the Agency Bank Account is maintained and receives deposits from Agency’s Customers or credits
■ from the Federal Reserve Bank on behalf of the Agency.

“Agency Bank Account" is the account Agency has established with Agency Bank for credit card deposits from Agency's Customers as provided under the terms
of this agreement, and identified on Page 3 of the Bureau Credit Card Account Setup Form, Bureau Banking Information, which is attached hereto.

"Bureau Code" is the unique seven (7) digit Agency identifier assigned to Agency by Certified.

"Card Issuing Bank" is a financial institution that issues cards and contracts with its cardholders for billing and payment of transactions.

“Card Associations” are membership corporations of financial institutions that issue cards for payments of goods and services, provide card products and estab
lish the rules and regulations governing member participation in card programs.

"Card Holder” is an authorized user of a payment card issued by a Card Issuing Bank.

“Chargeback” Is a transaction whereby the Card Issuing Bank reverses the Agency’s Payment.

“Convenience Fee" means the fee charged by Certified to Customers for the convenience of using the Sen/ices in making an Agency Payment.

"Credit Card" refers to a pin-less debit card or credit card issued to a Customer for payment of goods and services.

"Customer" means both consumer and corporate, individual or company that purchases or uses the Services.

"Front-End Processor” is an authorization service through which Card Issuing Banks can approve or decline individual card transactions.

“IVR” means Integrated Voice Response system.

“Processing Facility" refers to the appropriate credit or debit network to which Certified transmits transactions.

2. CERTIFIED’S OBLIGATIONS. Certified shall provide the Services as follows:

A. Certified will provide Customers with the opportunity to make Agency Payments by Credit Card and pin-less debit card. These Agency Payments may be
made through Certified’s website, the Agency’s website, through an IVR system, by contacting the Agency directly by telephone, or by other methods that may
be offered by Certified from time to time.

B. Certified shall begin providing the Services to Customers on a date mutually agreed upon by Certified and Agency.

C. Certified shall collect and transmit Agency Payments from Customers using MasterCard, Visa and Discover. American Express may be collected and pro
cessed at the discretion of the Agency and Certified.

D. Certified may charge each Customer a Convenience Fee for each Agency Payment processed. The Convenience Fee will be collected in addition to the cor
responding Agency Payment. Exhibit A attached hereto details the Schedule of Convenience Fees that Certified may charge to Agency’s Customers. Certified,
in its sole discretion may charge Customers a minimum Convenience Fee for each payment. Certified will cause all net funds resulting from Agency Payments
to be transmitted to Agency’s Bank Account; Certified shall retain all Convenience Fees collected by it hereunder.

E. Except for the fees outlined in Exhibit A, Certified shall not charge Agency a fee in consideration for Certified’s provision of the Services to Customers as
provided for in this Agreement; any fees payable by Agency in connection therewith will be mutually agreed upon by Certified and Agency.

F. Certified will notify each Customer of the dollar amount of the payment and the corresponding Convenience Fee to be charged to the Customer and obtain
Customer’s approval (electronically or othenvlse) of such charges prior to initiating any charges to the Customer's Credit Card.

G. Certified will provide each Customer with electronic confirmation of the Agency Payment and the corresponding Convenience Fee.

H. Certified will electronically collect and transmit all payment information to the appropriate Processing Facility in the most time critical manner that each facility
can accept.

I. Certified will provide Agency with online access to Agency payment data and reports summarizing the use of the Services by Agency’s Customers, Agency
will have the ability to import such payment data utilizing Microsoft Excel, Microsoft Access, a comma-delimited file (“CSV") or XML file. Access to Agency
payment data and reports will be available 24/7.

J. Certified will retain all logs and data for such period of time as required by applicable law and the regulations of the Card Associations.

K. Prior to initiating any refunds to a Customer's Credit Card, Certified will attempt to obtain permission, either orally or in writing, from the Agency’s authorized
representative. Unless Agency receives written authorization from Certified to the contrary. Agency may not issue refunds to the Customer by check. Certified
will process such refunds in the form of a credit to the Customer’s Credit Card that was initially charged and, in Certified’s sole discretion, may refund the cor
responding Convenience Fee payment. Certified or its authorized agent will debit the Agency’s Bank Account for the amount of the Agency Payment refund.

L. Under the rules of the Card Associations, Customer’s Card Issuing Bank gives Certified a limited amount of time to dispute a Chargeback or issue a refund.
In the event a refund must be issued. Certified-will contact Agency and Agency will immediately issue  a memo authorizing Certified to refund the transac-

(" Agency").
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tion, however, Certified and Card Issuing Bank reserve the right to debit the Agency Bank Account for the amount of the Agency Payment at any time during
the Chargeback process. In the event a Convenience Fee is disputed by the cardholder, both the Agency payment and the Convenience fee payment will be
refunded to the cardholder. In no case shall a Convenience Fee be charged back to Certified without the related Charge also being charged back to the Agency.

M. Agency will reimburse Certified for all chargeback actions or refunds of any kind, including but not limited to those resulting from overpayments, duplicate
or misapplied payments or unauthorized charges. In the case of either a Credit Card refund or Credit Card Chargeback, where Certified is unable to collect
amounts owed by Agency to Certified, Agency agrees to make amounts owed available to Certified in immediately available funds.

3. AGENCY’S OBLIGATIONS.

A. In addition to this Agreement, Agency hereby agrees to the Merchant Processing Terms & Conditions found at www.CertifiedPayments.net/tc. as they may
be revised from time to time, and further agrees to enter into any and all applicable agreements that are required to perform the Services hereunder, including
without limitation any agreements required by Visa, MasterCard, Discover. American Express or the applicable sponsor bank. Such Agreements may include
but are not limited to documents required by MasterCard, Visa, Discover and American Express, including the American Express Addendum attached hereto
as Exhibit B. Agency agrees to fully comply with the rules, regulations and operating procedures of the various Card Associations, Including without limitation
with respect to the use of specific Card logos and marks.

B. Prior to Certified’s commencement of the Services. Agency will complete in full and sign all necessary paperwork that Certified puts forth.

C. Certified is required to fully adhere to and operate according to the rules, regulations and operating procedures of the Card Associations, the Bank and any
rules and regulations provided by American Express and Discover. Agency agrees to immediately comply with any requests by Certified regarding any Agency
conduct that is outside said rules and regulations. Agency's failure to comply with such request by Certified will be grounds for immediate termination of this
Agreement.

D. Certified will provide customer support to Agency’s customers. In order to provide said support services Agency will include on any statements or materials
provided to Agency’s customers, Certified information such as Web Address. IVR Telephone Number (If applicable), assigned Bureau Code, Customer Service
Phone Number or other information.

E. Agency will not require, as a condition to making an Agency Payment, that a Cardholder agrees in any way to waive such Cardholder’s right to dispute the
transaction with the Card Issuing Bank for legitimate reasons.

4. ADDITIONAL MATTERS

A. Confidentiality. Agency will not disclose to any third party or use for any purpose inconsistent with this Agreement, any confidential or proprietary, non-public
information it obtains during the term of this Agreement regarding Certified's business, operations, financial condition, technology, systems, know-how, products,
services, suppliers, customers, marketing data, plans and models and personnel. Certified will not disclose to any third party or use for any purpose incon
sistent with this Agreement any confidential Customer information it receives in connection with its performance of the Services, except that Certified may use
personal information provided by Customers to establish and maintain individual user accounts requested to be established by such Customers with Certified.

B. Relationship of Parlies. The performance by Certified of its duties and obligations under this Agreement shall be that of an independent contractor and nothing
contained in this Agreement shall be deemed to constitute a joint venture or partnership between Certified and Agency.

C. Capacity to Contract. Each party hereby certifies that the person executing this Agreement on its behalf is fully authorized with complete legal capacity and
approval to do so.

D. Intellectual Property. In order that Agency may promote the Services and Certified’s role in providing the Services, Certified grants to Agency a revocable,
non-exclusive, royalty-free license to use Certified’s logo and other service marks {the “Certified Marks") for such purpose only. Agency does not have any right,
title, license or interest, express or implied, in and to any object code, software, hardware, trademark, service mark, trade name, trade dress, formula, system,
know-how, telephone number, telephone line, domain name, URL, copyrighted image, text, script (including, without limitation, any script used by Certified
on Certified’s website) or other intellectual property right of Certified. All Marks, the System and all rights therein (other than rights expressly granted in this
Agreement) and goodwill pertaining thereto belong exclusively to Certified.

E. Force Majeure. Certified will be excused from performing the Services as contemplated by this Agreement to the extent its performance is delayed. Impaired
or rendered impossible by acts of God or other events that are beyond Certified’s reasonable control and that do not involve either fault or judgment of Certified.

F. Remedies. Agency's sole remedy in the event of Certified’s failure to perform the Services as set forth herein shall be to terminate the arrangement contem
plated by this Agreement.

G. Notice. Any notice to be given hereunder shall be In writing and may be affected by personal delivery, in writing or by registered or certified mail, return receipt
requested, addressed to the proper party, at the following address:

COUNTY NAME Panola County, TX
ADDRESS 110 S Sycamore Room 201
CITY, STATE ZIP Carthage. TX 75633

AGENCY:

CERTIFIED PAYMENTS: Certified Payments, a division of Accelerated Card Company, LLC
Attn: General Counsel

too Throckmorton Street, Suite 200

Fort Worth, TX 76102
notices@certifiedpayments.net

H. Term of Arrangement. Unless otherwise terminated, the term of the arrangement shall continue from the date of this Agreement until thirty (30) days after
such time as either Certified or Agency has notified the other party in writing of its decision to terminate.

I.Termination. Certified's performance of this Agreement is subject to the rules and regulations of the Card Associations, federal, state and local laws or regula
tions applicable to the Services. Receipt of a written directive from banking regulators, a member bank. Visa, MasterCard or other credit or debit card company
or association to terminate shall be immediate upon such event.

J. Governing Law. In the event a dispute arises between any of the parties to this agreement, all parties hereby agree that such a dispute shall be governed
by the laws of the State of Texas.

K. Assignment. This Agreement may not be assigned by either party without the prior written consent of the other party, which consent shall not be unreasonably
withheld: provided, however, the rights and obligations of Certified under this Agreement may be provided or fulfilled by, or assigned to, any parent, subsidiary.
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alflliaie, successor entity (fay stock or asset purchase or merger) or subcontractor of Ceriifio'd.

L. Entire Agreement; Modifications. This Agreemsnl, togelhsr vinlh the exhibits and schedules hereto constitutes the entire agreement between Certified and
Agency with respect to the subject matter hereof. There are no rostricUons, promises, warranties, covenants or underteddngs other than those expressly set
forth horein and therein. This Agreemoiit supersedes all prior tiegotlationg. agreementB, and undertJddnga between the parties with respect to subh m.a«er.
This Agreement. Including the exhibits and schedules hereto may be modified or amended only by an Instrument in writing executed by Ihe'parties or'tbeir
permitted assignees.

M. Severability. If any provision of this Agreement Is held by a court or arbitrator'of competent iurisdiclion to' be contrary to law, then this Agreement shall be
deemed modified to delete any such provision, and the remaining provisions of this Agreement win remain In full force and effect.
N. Conilicis, in Ihe event of a conflict between Ibe provisions explicitly staled in this Agreement and those staled In any document referenced herein the terms
explicitly stated in this Agreement shall control.

;

1

/

IN WITNESS VVHEREOF, ̂ e parlies have executed and delivered toia Agreement on MsfCh 15 2016'

AGENCY'S ACCePTANCE;

COUNTY NWME P^olg Cw TX

.geticy Slgn^ur©

Printed Name and Title

By:

f

Date

CEHTJFfED’SACCEPTANCE:

ACCELERATED CARD COMPANY, LLC d/fa/o CERTIFIED PAYMENTS

By:
AWlberi^Ttbpreseh^

F'rintfld Name and Title J

Dale I

i
f

i

t

)

t

u

JJ
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EXHIBIT B .
AMERICAN EXPRESS ADDENOgM

This instfumehl (»ho “AddendumT elfaclivo March IS , 2016 amends and supplementa. tho Panola Coumv. Tx AgraGnianl (as dofinoC Cetow^ and lha
Certified Paymjjnts Agreement (as dalined below), Including any and all exhibits, amendments, addenda, appendicoa and supplemenls thereto rospoctirig the accepnancQ ol tho American
EsrpressiS Card. For the purpose of this Addandun*. “Carlitiad Payments'' means Accelerated Card Company, LLG ci7b/a Cerlillrjd Payments, e Delaw^e limilcd liability Company, located
at 100 Throckmorton Street, Suits 200. FortWotIh.TX 76102.

1^0 term "Pxiwia County, TX Agreement' shall mean the Agreerpont for American Express Card Services dated March-i5,2Qia and any Amendment and/or
Addendum to such Agroemanl whereby American Express and Panoiscomny.TX have made available Oarfl Acceptance torGovarnmanloltiees, agoncios. and educational
insfilulione and onWies; and. such Panola County, TX soendes have Initiated AmertcaivExprass Card acceptance. The term 'Cetlifiod Payments Agreement" shall mean,
tho agreement dated October, 2003 whereby American Express and Certified Payments, as the successor In'interaat to Cardhanz, Inc., iiave Initiated American Express Card oecaptance
on bchall ot various stale end local gsvamments; AH other terms In this Addendum shall have tfie same meanings as they have in the Pansia County, tx
or the Certiliad Feymanis Agrcetnent as such Agreomonte pertain to tea parties ol those Agroemenls.

Agreemont ond/

1

Certified Payments hereby agrees to accept tee Card on behr^f of Pcncla County, TX
that the Panola Caumv. TX
behalf of Panoia Catmtv. TX
Panola County, TX

}. The parties further agree
.  Agraameni and tha Cettfflod Payments Agrooment shall be deemed amended so that tee Discount associated with su<3i Charges on

County,to Certified Payments shall be paid to American Express by Certlfiad Payments. Payments for charges submitted on bahaH of
shall be paid dlreolly to Panata'cpvnty. rx .

(as parmitied by Psnola Ctxintv.TX

Thepartte5,alsdagreptotea(ollowtegi ' '

Disputed Transactions sod Chargebacks;

American Express win send requests rogarcCng a claim, oomplalol. or questtan related lo a Disputed Chatga to Goftlded Payments and not io Panaia Caunw. tx
Paytnents will relriova all requested informalian relating lo teo Disputed Charge and [irovido sudv lo Amorican.Expross. it a Ca/dmemb.sr contests ttio Convenience Fee lolaling to a
Charge, the payment of that Charge to Panola County, TX also wilt be treated as contested. II tho disputed Charge results in a reversal o( the Charge rChargsback"),
bath the Panaia County, T?._ payment Of that Cha^a and ihe Corryenlencs F6a will bo charged hack by Amwican Exprsss. Panola County, TX payments will
be charged badt to _P8na!a_CQunty, TX ; Convenience Fees vailt be charged back lo Certified Payments, fn no case shall a Convenisnee Fee be charged back  ot Certified
Payments without Ihe related Charge also being charged back to Pgwia Couniy, TX

Certified Payments wiB provide reports to Panola County, TX
bank account. American Express wSI deduct any Chargebacks from amounts oWod lo Panola County. TX

OopottinQ:

Certified Payrrtenis wlB prevlde roporia lo Panola County, TX
Panola County, TX

Refunds:

Reliinds w-ill be processed through pgnoia county. TX
will ba posted on Panola Owifitv. TX
process In Ihe event of a Dispute, and not allow the Chargeback.

Umitetlon of Liability:

Cartlfied

Cf any Chargebsckseilherprtarto oronlheday thoChargebackIs posted to Panoia County,Tx
for chargee.

Js

teat inefude all trjtesactlona, including Cftargobadte and adluslmortta in a formal agreoabie lo

'V

agency's slandard refund processes. The specific refund policy lor each Panola County. TK
agency's web site. Ameridah Express will accept proof ol the refund via Paneia coumv. Tx

agency

agency's posted telimd

i

In no event will Certified Payments or American Express be responsible hereunder for damages to PeraiaCeunty.TX arising tram delays or problems caused by arty
tdocornmunicationa carrier or banking system or Inlomol Services Provider ("ISP"); provide, howovor, that ihe fortgofng shall hava no olfect upon American Express' rights of Full
Recourse, as iisod in the AgtoomonL Except as specifically indioalad above, all iorma and conditions of the Panola County. TX Agreement ond tee Certified Paymenls
Agreement afiall remain In full farce and effoel.

Aoteorfry to Sign:,

Each parly rpprossnts that teo individual who sigru this Addondum has authority to do so and to bind it to tee farms end condiilcms of this Addondu.m, Eacn party turihar reproaants
that they aro authorized lo sign and enter into this Addendum on behi^f ol their subsldlarfos, atflllales and iicoriseos that accept the Card.

By:

Date:

COUNTY NAfjfe! Panol^unw.TX

By.

Date:

AC£El.£MTlQ.CAaOJMMEANX.U.a,dMa.,CMIIOE£Li!aY&1HirS

5y.

cz:5
-\q/1S/| Ip.Dale:

ACCCPEXe09.Qf.l5
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CERTIFICATE OF INTERESTED PARTIES
t

FORM 1295

lofl

Complete Nos. l - 4 and 6 if there are interested parties.
Coniplefe Nos. 1,2,3.5, and 6 if there are no Interested parties.

^ olTushfesr'"*’** stale and country of the business entity's place
Accelerated Card Company LLC DBA Certified Payments
Fori Worth, TX United States

^ 2g agency that is a party to the contract for whicFthe form is
County of Panola

OFFICE USE ONLY

CERTIFICATION OF FILING

Certificate Number:

2016-31072

Date Filed;

03/25/2016

Date AcItnowlodged:

^  number used by the governmomal entity or state agency to track or Identify the contract and orovidedescription of the services, goods, or other property to be provided under tlie contract. ^ a

2016-3.1

Credit card and electronic check processing

4 Nature of interest

(check applicable)
Name of Interested Party City, State, Country (place of business)

Controlling Intermediary

s Cheek only if there is NO Interested Parly.
X

B AFFIDAVIT
I swear, or affirm, under penalty ol perjury, that the above disclosure is true and correct.

Lstfgnature ot aulhorized agenlo entity

AFFIX NOTARY STAMP / SEAL ABOVE

Swom.to and subscribed before me, by the said

i-Y to certify wliich. vviuiess triy hand and20
day ol XIhis the

rPrinted name of omi’ei'WiTtWfS¥

REflECCA 0. LEfAN

Nolaiy Public. Slote of Texos

Comrn. Expires 10-23-2017

Notory ID 7916042a

7Si^^ure of oificGf administet)i!g%aEh|^^^^^ PTmgT3WI Bf biilcet administering oath

Forms provided by Texas Ethics Commission vwAV.ethics.state.w.us Version Vi.0.312


