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BUREAU ACCOUNT SETUP FORM

(Hereafter, Agency is referred to as Bureouj}

BUREAU NAME: Panola County Federal Tax ID _75~-6001106
BUREAU LOCATION
110.5. Sycamore Room 201 Carthage, Texas 75633
Street Address City, State Zip Code
903.693.0302 903.693.0328 co.panola.tx,us
Phone Number Fax Number Webhsite/URL

X  Please select if this is the Primary Account {Primary Account Ex: Property Tax) Note: If multiple payment types will be accepted
under this contract, complete Pages 1 and 2 and the Buregu Banking Informatien form for each additional account.
*PLEASE PROVIDE A COPY OF A VOIDED CHECKOR A LETTER FROM THE BANK (must be on bank letterhead) FOR EACH BANK ACCOUNT*

COLLECTED VOLUMES
Please tell us the volumes you collect from customers; if you have not previously token credit cards, please provide estimates.
¢ 50 s 400 s 40,000 $_50,000 $480,000
Average Ticket Size High Ticket Size Average Monthly Volume High Monthly Volume Annual Volume
BUREAU TYPE
Select the Account’s poyment type or choose OTHER and select payment acceptance online and/or at the counter
TAX MOTOR VEHICLE COURT/CLERK UTILITY JUSTICE OF PEACE
Tax WEB MV WEB Court/Clerk WEB Utility WEB JPWEB
Tax CNT MV CNT X Court/Clerk CNT Utility CNT JP CNT
OTHER (If other, please describe)

CONTACT INFORMATION

User Administrator — Contact Information
it is recommended that the Bureau Initiolly assign one individual as the User Administrator. The User Administrator will create User Accounts
ond access permissions from the Certified Payments’ Reporting Services website. Please provide the User Administrator’s information.

Bobbie Davis b.davis@co.panola.tx.us_903.693.0302
First & Last Name Email address Telephone Number

Notices and Chonges — Contact Information
Periodically, Certified Payments will send its Bureaus’ notifications an various issves and aferts to upcoming chonges. These notices can take the

form of either physical maif or electronic mall. Please provide the contact information for the person that should receive such correspondence.

Bobbie Davis b.davis@co.panola.tx.us 903.693.0302
First & Last Name Emall address . Telephone Number

Chargebacks - Contact information

Certified Payments handles all cardholder initiated Chargebacks on behalf of the Bureay; however, we will require the Bureau’s assistance in
that endeavor and @ means by which to communicote. In order to document the process, the primary communication medium will be through
email. Please provide the name email address and additional contact Information for that person.

Bobbie Davis _ b.davis@co.pancla.tx.us 903.693.0302
First & Last Name Email address Telephone Number
REFUNDS

As stated in the Service Provider Agreement, refunds are issued when the need arisas. All Refund Requests must be initiated by the Bureau
through the Reporting Services website, utilizing the “Refund Request” Link. Certified Payments will not accept Refund regquests from
cardholders and any such requests by a cardholder will be referred to the Bureau's Primary Telephone Number for assistance.
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BUREAU ACCOUNT SETUP FORM

BUREAU NAME:

Payment Acceptance — Options Available

Please select IVR System if we should provide your customers/cardholders with access to Certified Payments’ IVR System

IVR SYSTEM — Telephone Payments

Please provide the location where consumer payments will originate. If your website is hosted, please contact your provider and obtain the re-
direct link and we will publish the fink on our consumer website so that all payments will be completed ond posted through your hosted site.

CERTIFIED PAYMENT'S CONSUMER WEBSITE  http://www.certifiedpayments.net
BUREAU WEBSITE http://www.
OTHER WEBSITE http:/ fwww.

Certified Website and Payment Customization

Certified Payments has the ability to customize our consumer website so that it will collect detailed payment information specific
to each Bureau’s needs. If you accept multiple types of payments, we can provide you with a drop down menu; the drop down
menu will contain a list of options for the consumer to select when making a payment. This list of options will assist the Bureau
in identifying the payment and where the payment should be applied within the Bureau’s system.

Following is an example of payment types identified for a Motor Vehicle Registration Bureau accepting payments at the counter
{CNT); the same detall is available for online (WEB) transactions. Ex: “Drop Down” Menu

sl 0 piscover!

Ecn—nﬁ.ﬁ L‘ hiads gg‘
- e 3 .-.

~ Payment Type B e Trans;ai:t!oh_'l’y_i:é S . . Reference Number, -':PéymgntAhount -

C VISA®

_ | Bullding and Purrbing Permits a : | 67890523 | - - ] 67.50

Reference Number: Registration #, Permit #, Tag # or Description

Transaction Type Reference Number
Building and Plumbing Permits Permit #
Motor Vehicle License #

Using the examples above, please provide your list of Transaction Types and Reference Number/ldentifiers, and we will customize your Bureau
infermation accerdingly.

Transaction Type Reference Number

ey —
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BUREAU CREDIT CARD ACCOUNT SETUP FORM
Confidential

Page 3of 3
BUREAL BANKING INFORMATION

COMPLETE THIS FORM FOR EACH BUREAU ACCOUNT REQUESTED

BUREAU NAME: Pancla County

Banking Information - Credit Cord Account

The undersigned outhority autherizes Certifled Payments to deposit ACH credits and withdrow ACH debits or Initlate wire transfers for the
poyment of settlements due to and from the Agency listed below and provides and confirms tie followlng agency bank sccount for such
purposes:

First State Bank )

& Trust Company . Kathy Porter 903.693.6606

Bonk Name Bonk Contect Nome Contact Teleghone / Fox/ Emoil
110 West Panola
P O Drawer 579 Carthage, TX 75633

Street Address City, State Zip Code
111904150 084395

Bank Reuting Number Agency’s Bank Account/DDA Number
Pancla County, Texas
Pooled Cash 04/15/92
Name as It eppears on Agency Checking Account Date Bank Account Dpened

*PLEASE PROVIDE A COPY.OF A VOID CHECK/BANK LETTER (must be on bank letterhead) ON THE ABOVE-REFERENCED BANK ACCOUNT*

AGENCY'S ACCEPTANCE; \

, gﬂ/ﬂ/:’
Agency Siggg_gg;e U o
Leész’%/l dﬂﬁ‘dfl éamcz,; JCM{?& 3,, - Lo

Printed Name and Title Date

By:

CERTIFIED PAYMENT'S ACCEPTANCE:

ACCELERATED CARD COMPANY, LLC.
DBA CERTIFIED PAYMENTS -

-

By: [\ ;‘: @/(S/’{\O

uthofize ative Date

e

D TR ST R e e e e T —
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BUREALU CREDIT CARD ACCOUNT SETUP FORM
Confidential

Page 3 of 3
BUREAU BANKING INFORMATION

COMPLETE THIS FORM FOR EACH BUREAU ACCOUNT REQUESTED

BUREAU NAME: Panola County

Banking Information - Credit Card Account

The undersigned autharity authorizes Certified Payments to deposit ACH credits and withdraw ACH debits or initiate wire transfers for the
payment of settlements due to and from the Agency listed below and provides and confirms the following agency bank account for such
purposes;

First State Bank )

& Trust Company Kathy Porter 903.693.6606

Bank Name Bonk Contact Name Contoct Telephone / Fax/ Email
110 West Panola
P 0 Drawer 579 : Carthage, TX 75633

Street Address City, State Zip Code
111904150 084395

Bank Routing Number Agency’s Bank Account/DDA Number
Panola County, Texas
Pooled Cash 04/15/92
Name os it appears on Agency Checking Account Date Bank Account Opened

*PLEASE PROVIDE A COPY OF A VOID CHECK/BANK LETTER (must be on bank letterhead) ON THE ABOVE-REFERENCED BANK ACCOUNT*

AGENCY'S ACCEPTANCE: - /—\
KL e

By: L
Agency Signature .
Lefﬁrm Jones [ me‘r/’ J(w{f& 3-30-1b

Printed Name and Title Date

CERTIFIED PAYMENT’S ACCEPTANCE:

ACCELERATED CARD COMPANY, LLC.
DBA CERTIFIED PAYMENTS

By:

Authorized Representative Date

S ———
Confidential — Certified Payments Bureau Account Setup Form~—{June 24, 2015} Page 3
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EXHIBIT A
SCHEDULE OF CONVENIENCE FEES
Confidential

This Exhibil A to tha Servica Proviter Agreemant betwaen Certified and Agancy provides as (oliges:
1. Behedule of Convenlence Feas,

Cortified amd Agency agiee to the lollowing provisions:

A, 2.40 % 7 A Minmum o! S_J 00
Customer uses a Credit Card.

shall ba the agreed upon Conveniengy Fee thal the Agency agrees o liow Certled w charge to Cuslorers for tax paymerta whan

B 2-?5 % s & minimum of §_1.00 shall b the agreed upon Ceavendence Fea that the Agoncy agreas to allew Gertified 1o charge 1o Customers for non-lax payments whan
Custemar uses & Crodit Card.

The foas chargod are subject lo change by Certifiod as Hs costs Increase, In the event of any fee change with which Agancy doas not agrou, Agancy may, In its sola discretion, Imine-
diately terminate this agreamant,

ABEHELS_AQQE TAﬂC

COUNTY NAM ano aCo
@&! fww
gency Sig

ture

Led, ny J;ﬂfé CEMJ‘};\LM@

Printed Name and Title

3-30-10

Date

CGERTIEIED S ACRRPTANCE:
ACCELERATED CARD COMPANY, LLC d'n/a CERTIFIED PAYMENTS

Authorized Hoprosentativa

Wﬁlﬁ\wah~ oS

1S /o

Date

ACCCPEX A Q90115
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EXHIBIT A
SCHEDULE OF CONVENIENCE FEES

Confidential

This Exhibit A to the Service Provider Agreemant between Certified and Agency provides as follows:
1. Schedule of Convenience Fees.

Certified and Agency agree to the following provisions:

A.w_% or a minimum of s& shall be the agreed upon Convenlence Fee that the Agency agrees to allow Certified to charge to Customers for tax payments when
Customer yses a Gredit Card.

B. &_% or a minimum of s& shall be the agreed upon Cenvenlence Fee that the Agency agrees to allow Certified to charge to Customers for non-tax payments when
Customer uses a Credit Card.

The fees charged ars subject to change by Cerlified as its costs increase. In the event of any fee change with which Agency daes not agrea, Agency may, In its sole discration, Imme-
diately tarminate this agreameant.

COUNTY NAM Pano!é Co , TX
By: yea

gency |g ture

@Any) vJ{)ﬂz’G Coundy Judlge

Printed Name and Title

3-30- (6

Date

ACCELERATED CARD COMPANY, LLC dfbfa CERTIFIED PAYMENTS

By:

Authorized Reprasentativa

Printed Name and Title

Date

ACC CP EX A 09.01.15
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’MCERTIFIED
ACH PROCESSING SERVICES AGREEMENT

ECheck Processing

This ACH Processing Setvices Agreement (“Agreement”) is made and entered into by and batwaen Accelarated Gard Campany, LLC. DBA Certified Payments,
a Texas Corporation, with offices located at 100 Throckmorton Street, Suite 200, Fort Worth, TX 76102 {"Certified”) and
. Carthage TX 75633  (*Agency”).

L]

RECITALS

WHEREAS, Agency desires to accept payments from its customers (“Customers”) by electronic ACH (“AGH Entries") through a third party ACH Service Provider;

WHEREAS, Certified provides third party ACH Processing Services ("Services”) on behalf of Agency pursuant to ACH Originatien Service Agreements with
Originating Depository Financial Institutions {"ODFI"), agreements with ACH Originators {"Originators”) and other agreements with other parties that are a part of
the ACH process (collectively “Participants”).

WHEREAS, Agency desires to employ Cartified to act on behalf of Agency in providing such services and Certified desires to provide such Services subjsct to
the terms and conditions set forth in this agresment.

NOW THEREFORE, the Agency and Certified agree as follows:

1. GEFINITIONS. As used herein, the following terms have the meanings set forth below:

*ACH" {Automated Clearing House) is & clearing and settlement facility for the interchange of electronic debits and credits among financial institutions.
“ACH Entries” are the electronic transactions initiated and authorized by Agency’s customers and processed by Certified.

“ACH Network” means the funds transfer system governed by the Rules of NACHA which provides for the interbank clearing of electranic entries for participating
financial institutions,

“ACH Origination Service Agreement” shall mean the contractual agreernent between Ceriifled and an ODFL.
“ACH Returns” Is the process of returning and settling funds that were dishonared by the RDFI and returned ta the ODFI.

“Agency Bank” is the Depository Financial Institution whera the Agency Bank account is maintained for Certified’s access lo settle financial payment transactions
under this agreement,

“Agency Bank Account” is the Bank account Agency has established with Agency Bank for settlement of ACH credit and debit entries provided under the terms
of this agreement, and identified as Exhibit B attached hereto. The Bank account will also be used for credits and debits incurred in connection with any reversed
or returned electronic ACH entries,

“Convenience Fee" means the fee charged by Cerlified to Agency's custemers far the convenience of using the ACH Processing Services in making the Agency's
payment.

“Customer” means Agency's customer who submits a payment through Certitied for pracessing through the ACH Network.
“MXP" means Mid-America Payment Exchange.

“NACHA" means the National Automated Clearing House Assaciation that establishes the standards, rules and procedures that enable depository financial
institutions to exchange ACH payments on a national basis.

“NACHA Rules" means the then-current National Automated Clearing House Association (*"NACHA") ACH Operating Rules and Operating Guidelines published
by NAGHA.

“Net Total” is the net amount of ACH debits, credits and return Entries (in US Dellars) contained in the ACH Batch.
*ODF!” means the eriginating depository financial institution which accepts and processes debit and credil entries for distribution 1o an autemated clearing house.

“Originator” means the person or organization that has authorized an ODF to transmit a credit or dehlt entry to the account of a receiver with an RDF or to the
RDFI. In some cases, the ODFl may zlso be the originator,

“RDFI" (Receiving Depository Financial Institution) means a receiving depository financial institution intended to be the end recipient of either debit or credit
entries to the account of a Recipient.

“Recipient” means any person or entity which has authorized Certified to originate electronic debit or credit entries to be posted to its account at a depository
financial institution.

“Rules” means the combined MXP Rules, the NACHA Rules, the ODFI and Originator Rules as well as those rules of the Federal Reserve which apply to or
gavern the provision of the Services,

“Settlement Account” means a demand depasit account at the ODFI Bank, designated by Cerlified as the account to be used for, and in conjunction with
Certified’s automatad clearing house transactions.

2, CERTIFIED'S OBLIGATIONS.

A, Cerlified will process Agency Payments fram Agency's Customers through web initiated ACH entries and when available, through telephone initiated trans-
actions.

B. In consideration of Certified’s provision of services hereunder, Certified may charge Agency's Customers a Convenlence Fee for each Agency payment
processed. The Fee will be collected in addition to the corresponding Agency Payment. Exhibit A attached hereto detalls the Schedule of Fees that Certified
may charge Agency's Customers.

C. Certified will originate and transmit two single-entry transactions, the Agency Payment and the correspanding Convenience Fee payment (“ACH Entries") to
ODFI for processing through the ACH system pursuant to the ACH Origination Service Agreamant between Certified and ODFI,

D, Certified will obtain express authorization from the Customer prior to initiating a debit to the Customer's account. Customer's express autharization allows
Certified to instruct ODFI to initiate an selectronic debit entry for Certified against Customer. It also permits Certified to reinitiate an Entry where the original
Entry is returned and to assess a collection fee against Custemer,

E. The express authorizafion will be identified as an ACH debit transaction and will identify both the payment amount to the agency and the conveniance fee

ACC CP ACHTC 09.01.15 Page 1



ACH Processing Services Agreement, continued R ' VUL 9 8 PAGE @ @ 9 3

paymant. The authorization clearly states the terms of the ACH debit and encourages the custemer to print and ratain a copy of the authorization. The Customsr
must authenticate the authorization by signing and accepting the terms of the ACH Debit Authorization Agreement.  Certified will store a copy of the authori-
zation and produce a gopy upan request.

F. Certified will provide each Customer with electronic confirmation of the Agency Payment and corresponding convenience fee.
G. Certified will transmit ACH Entries by batch to the ODFI according to a pre-determined schedule agreed upon by Cerlified and the ODF.

H. Certified will generally transmit settlement to Agency's bank within 48 to 72 hours of the receipt of the ACH Entry. Certified will ransmit a Net Total deposit to
Agency's Bank account. Agency heraby authorizes Cerlified to initiate debit and credit entries to Agency's Bank Acceunt, Certified shall retain all Convenience
fees and any collection fees collected by it heraunder.

|. Agency will iImmediately reimburse Certified in connaection with any reversed or rejected electronic entries or for any shortfalls or amounts Gertifled is unable
to collect fram Agency's customers, B

J. Certified will provide Agency with ACH payment data and reports summarizing the use of the Services by Customers for a given raporting period. Agency
will have the ability to import such payment data utilizing Microsoft Excel, Microsoft Access, a comma-delimited file (“CSV") or XML file,

K. Ceriifted wilf retain all logs and data for such period of time as required by applicable law and the rules and regulations of NACHA and Certified's ODFI,
3. AGENCY'S OBLIGATICNS,

A. In addition to this Agreement, Agency agrees to enter into and any and all applicable agreements that are required to perform the services hereundar.
B. Prior to Certified's commencement of sarvices, Agency will complete in full and sign all necessary paperwork that Certified puts forth.

C. In order to provide the Services hereunder, Certified is required to enter into agreements that includa but are not limited to Third Party Processing Agreements
with an ODFl as such term is defined and used under the rules promulgated by the National Automated Clearing House Association as modified from fime to
time.

D. Agency acknowledges and agrees that Certified will collect ACH payments from Agency's customers and transmit such entries for processing into the ACH
network. As such, Agency acknowledges that the ODF fs acting sclely in the capacity as a processor for Certified and the ODF| has no duty or abligation
to Agency to Inquire, review or investigate the nature of the transactions that ocour between Agency and Cerlified. Agancy is not a third party beneficiary of
any Third Party Processor Agreement between Certified and the ODFI. Agency acknowledges that the ODFI has no fiduciary duties to Agency under this
Agreement. Agancy agrees to look solely to Certified for the performance of the processing services specified herein,

E. Certified is required to fully adhere to the procedures and rules of NACHA and the ACH Origination Service Agresment; accardingly, Agency agrees lo
immediately comply with any requests by Certified regarding any Agency conduct that is outside said rules and regulations. Agency's failure to comply with any
such request by Certified will be grounds for immadiate termination of this Agreement,

4. ADDITIONAL MATTERS

A. Confidentfality. Agency will not disclose to any third party or use for any purpose inconsistent with this Agreement, any confidential or proprietary, nen-public
information it obtains during the term of this Agresment regarding Certifled’s business, operations, financial condition, technology, systems, know-how, products,
services, suppliers, customers, markeling data, plans and models and parsonnel. Certified will not disclose to any third party or use for any purpose incon-
sistent with this Agreement any confidential Customer information it receives in connection with its performance of the Services, except that Certified may use
personal information provided by Customers to establish and maintain individual user accounts requested 1o be established by such Customers with Certified.

B. Relationship of Parties, The performance by Certified of its duties and obligations under this Agreement shall be that of an independent contracter and nathing
contained in this Agreement shall be deemed to constitute a joint venture or partnership betwean Certified and Agancy.

C. Capacity to Contract. Each party hereby certifies that the person executing this Agreement on its behalf is fully autharized with complete legal capacity and
approval to do so,

D. Inteltectual Property. In order that Agency may promota the Services and Certilied's role in providing the Services, Certified grants to Agency a revocable,
non-exclusive, royalty-free license 1o use Certified’s logo and other servica marks (the "Certified Marks"} for such purpose enly. Agancy does not have any right,
title, license or interest, express or implied, in and to any object code, software, hardware, trademark, service mark, trade name, trade dress, formulza, system,
know-how, telephone number, lelephone line, domain name, URL, copyrighted image, text, script (including, without limitation, any script used by Certified
on Certified's websile) or other intellectual property right of Certified. All Marks, the System and all rights therein (cther than rights expressly granted in this
Agreement) and goodwill pertaining thereto belong exclusively to Certified.

E. Force Majeure. Certified will be excused from performing the Services as contemplated by this Agreement to the extent its performance is delayad, Impaired
or rendered impossible by acts of God or ather events that are beyond Certified's reasonable control and that da not invalvs either fault or judgment of Certified.

F. Remedies. Agency’s sole remedy in the event of Certified’s failure ta perform the Services as sat forth herein shall be to terminate the arrangement contem-
plated by this Agreement. :

G. Notice. Any notice to be given hereunder shall be in wriling and may be affected by personal delivery, in writing or by registered or certified mail, return receipt
requested, addressed to the proper party, at the following address:

AGENGCY: COUNTY NamMe Panola County, TX
ADDRESS 110 S Sycamore Room 201
CITY, STATE ZIP Garthage, TX 75633

CERTIFIED PAYMENTS: Certified Paymenits, Inc.
Atin: General Counsel
100 Thrackmerton Street, Suite 200
Fort Worth, TX 76102
applications @ certifiedpayments.net

H. Term of Arrangement. This Agreement shall become effactive once it has been signed by an authorized representative of both Ceriified and Agency. Unless
otherwise terminated, the term of the arrangement shall continua from the date of this Agreement until thirty (30) days aftsr such time as either Gertified or

ACC CP ACHTC 03.01.15 Page 2
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Agency has notified tha other party In writing o lis decision lo terminats, ) -

L Terrtination, Cartified's parformanca of this Agresment Is subject to the Automatad Clearlng':House Origlqallon Servica Agresment, the Third Pafty Procassor
Agreement, the rules and regulations of NAGHA, federal. state and local laws of regulations epplicable fo the Services. Recelpt of a writien directive from
Cerfified’s ODFI Bank 1o terminate shall he Immedlats upon such evend, - | - : S 7Y

J. Gaverning Law. In the avanit a dispute arises between any of the pariies to this agreemant, alf parties hereby agrae ihat such 4 dispﬁte shall be ggvérned'
by the law'a of the State ol Texas, : ’

K. Asslgrment, This Agroemant may not b assigned by either party wilhout the prior written consant of the other party, which cansent shall na! be unreason-
ably withheld, howaver, the obligations of Certifiad undar this Agreement may be previded ar fulfilled by any parenl, subsidiary, atllate, suceesscr corparation
er subcontraclor of Cerlifiad so lsny as Certified assumes full responalbllity for such obligations. -

L. Entire Agreement: Modifications. This Agreament, togather with the Third Party Precosser Agrpement and exhibits and schedules atached herelo constiutes
the entlra agreement between Cerlified and Agency with respact 1o the subject mattdr hareol, There are no restrigtions, promises, warranties, covenants or
undertakings cther than thosa expressty sét larth harein and theraln, This Agresmant suparsodss all prior negotiations, agresments, and undartakings betwaen
the partias with respect to such matter, This Agresment, including tha exhiblts and schedulss’ hereto may bs medified or amanded only by. an instrumant in
writing executed by the parties or thelr permitted assigneas.

M, Severatiity. If any provisien of his Agreemant is held by court or arbltratar of compatent juﬂsqtc!icn 1o be conlrary to law, then the remaining provistons of
this Agragment wili remalr In full fares and affect, .

. ;3
IN WITNESS WHEREQF, the partss have executad and deliversd this Agreementon March 15— 2016

»
[

s

COUNTY NAME Panola Co , TX

miio )

By:
Agbncy Sigpatie '
Leethn jﬁyf’s/ Loty Tndlge ‘
Printed Nama and Tile "'-\ '
3-30- b
Date . "
CERTIFIED'S ACCEPTANCE;

ACCELERATED CARD COMPANY, LLC d/b/a CERTIFIED PAYMENTS

ACC CPACH TG 09.01.35
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ACH Processing Services Agreement, continued

Agency has notified the other party in writing of its decision 1o terminate.

I. Termination. Certified's performance of this Agreement is subject to the Autemated Clearing House Origination Service Agraement, the Third Party Processor
Agreement, the rules and regulations of NAGHA, federal, state and local laws or regulations applicable to the Services. Receipt of a written directive from
Cerlified's ODFI Bank to terminate shall be immediate upon such event.

J. Governing Law. In the event a dispute arises between any of the parties to this agreement, all parties hereby agree that such a dispute shall be governed
by the laws of the State of Texas.

K. Assignment, This Agreement may not be assigned by either party without the prior written consent aof the other party, which consent shall not be unreason-
ably withheld, however, the obligations of Certified under this Agreement may be provided or fulfilled by any parent, subsidiary, affiliate, successor corporation
or subcontractor of Certified so long as Certifled assumes full responsibliity for such obligations.

L. Entire Agreement; Medifications. This Agreemant, together with the Third Party Processor Agreement and exhibits and schedules attached hereto constitutes
the entire agreement between Certified and Agency with respect to the subject matter hereof. There are no restrictions, promises, warranties, covenants or
undertakings other than those expressly set forth herein and therein. This Agreement supersedes all prior negotiations, agreements, and undertakings between
the parties with respect to such matter. This Agreemenl, including tha exhibits and schedules hersto may be medified or amended only by an instrument in
wriling executed by the parties or their permitted assignees.

M. Sevarability. If any provision of this Agreement is held by court or arbilrator of compatent jurisdiction to be contrary to law, then the remaining provisions of
this Agreement will remain in full force and effect.

IN WITNESS WHEREOF, the parties have executed and delivered this Agreement on March 15 ; 2016 .

Agency Sigpature

Leebim Tonles, Launty Jeadse

Printed Name and Titla

3-30- 1

Date

A E-
ACCELERATED CARD COMPANY, LLC dib/a CERTIFIED PAYMENTS

By:

Authorized Representative

Printed Name and Title

Date

ACC CP ACH TC 09.01.15 Page 3
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EXHIBITA - .
SCHEDULE OF FEES: :
Confidential

-

This Exhibil A Io tha ACH Procossing Servizas Agraernant betwean Corlifled and Agency provides as roﬂowa -

1. Senedule $1 Convenitnico Fros,

Corfiffed and Agency ograe lo the following provisions:

s 1.50
antry.

U

AGENCY'S ACCEPTANCE;
COUNTY NAME Panola County, TX

By:

Agendy Signature

Leeﬁm dmﬁ Lounpy Judge

Printét Name and Title

3-30-1b

Dala

ACCELERATED CARD COMPANY, LLC d/t/a CERTIFIED PAYMENTS

o L S —

Aterized Rapresentalive B

Printsd Nama add Tide [

b /o

Date

ACC CP ACH TC 09.04.18

aoes

?

s

shall be tha agreed upon Conventands Foo that the Agency ogrees o aflow Cettified to eharga Customers for Agency tax payments when Customar inttiatas an ACH debit

Page 4
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EXHIBIT B
AGENCY BANK ACCOUNT
Confidential

This Exhibit B to tho ACH Procexsing Services Agraement batwaan Gerttied and Agancy provides o follows:

BUREAU CODE:

AGENCYBUREAU Nans: D anola County, TX

Banking informatan « ACH/EChedk

The undersigned autharlty authorzas Cortilled Payments to deposit ACH cradits and withdraw ACH dobits te and from the Agency Bank accaunt tsled below. The undarsigned authority ]

has suppheﬂ and-heraly confirms the bank atcount Infirmation provided,
First State Bank

BankName: & TTust Company Bank Centact Name:_Kathy Porter Coze TeteproneFaxEmat;_903.693. 6606
110 West Panola

Stront Addross; _ P Q Drawer 570 Ghy State: . Carthage, TX Zp Code 75633

Bank Routing Number: 111904150 Bark AccounvDDA Numper: 084395

tame oo Agenty Bank Account: Panola County, Texas Pooled Cash : ;

‘PLEABE PROVIDE A COPY OF AVOID CHEGK ON THE ABOVE-REFERENCED BANK ACCOUNT®

AGENCY'S ACCEPTANCE ’
CounTY NAME Panola Courty, TX

Agency Signalyre

eAnm d_ynfs (aanJ—v‘ Jua{?cﬂ N

Printed Nama alid Tille

3-30- 16

Dalg

CERTIFIEDL'S ACCEPTANGE:
ACCELERATED CARD COMPANY, LLC d/b/a CERTIFIED PAYMENTS
Authol 56N amezb

Printed Namo'and Title L ) %
_bAS /i

Dale

LIS
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JCERTIFIED

SERVICE PROVIDER AGREEMENT
CREDIT CARD PROCESSING

THIS SERVICE PROVIDER AGREEMENT ("Agreement’) is made and entered into by and between Certified Payments, a division of Accelerated Card
Company, LLC, with ofiices at 100 Thrackmorton Street, Suite 200, Fart Worth, TX 76102 (“Certified”) and Panota County, TX .

Larhage TX 75633  ("Agency”).

RECITALS
WHEREAS, Agency desires to accept paymants from individuals or entities ("Customers™ by Credit Card and pin-less debit card (*Agency Payments”),
WHEREAS, Certiffed is a third party service provider that performs such Services on behalf of Agency (*Services™).

WHEREAS, Agency desires 10 engage Certified to act an behalf of Agency in groviding the Services and Certified desires to provide the Services subject lo the
terms and conditiens set forth in this Agreement.

NOW THEREFORE, in consideraticn of the foregoing, and the mutual promises set forth below, the parties hereto agree as follows:
1. DEFINITIONS. As used herein, the following terms have the meanings set forth balow:

"Agency Bank" is the Depository Financial Institution where the Agency Bank Account is maintained and receives deposits from Agency's Customers or credits
“from the Federal Reserve Bank on behalf of the Agency.

"Agency Bank Account" is the account Agency has established with Agency Bank for credit card deposits trom Agency's Customers as provided under the tarms
of this agreement, and identified on Page 3 of the Bureau Credit Card Acgount Setup Form, Bureau Banking Information, which is attached hereto.

"Bureau Code" is the unique seven (7) digit Agency identitier assigned to Agency by Certified,
“Card Issuing Bank" is a financial institution that issues cards and contracts with its cardhalders for billing and payment of transactions,

“Card Assoctations” are membership corporations of financial institutions that issue cards for payments of goods and services, pravide card products and estab-
lish the rules and regulations gaverning member participation in card programs.

“Card Holder" is an autharized user of a payment card issued by a Card Issuing Bank.

“Chargeback” is a transaction whereby the Card Issuing Bank reverses the Agency's Payment.

“Convenience Fee" means the fee charged by Certified to Customers for the convenience of using the Services in making an Agency Payment,
“Credit Card" refers 10 a pin-less debit card or credit card issued to a Customer for payment of goods and services.

"Customer" means both consumer and corporate, individual or company that purchases or uses the Services.

“Front-End Processor” is an authorization servicae through which Card Issuing Banks can approve or decline individual card transactions.

“IVR" means Integrated Voice Response system.

“Pracessing Facility” refers to the appropriate ¢redit or debit network to which Certified transmits transactions,

2. CERTIFIED'S OBLIGATIONS. Certified shall provide the Services as follows:

A. Certitied will provide Customers with the opportunity to make Agency Payments by Credit Card and pin-less debit card. These Agency Payments may be
made through Certified’s website, the Agency's website, through an IVR system, by contacting the Agency directy by telephane, or by other methods that may
be offered by Certified from time to time.

B. Certified shall begin providing the Services to Customers on a date mulually agreed upon by Certified and Agency.

C. Certified shall collect and transmit Agency Payments from Customers using MasterCard, Visa and Discover. American Express may be collected and pro-
cessed at the discretion of the Agency and Certified.

D. Certified may charge each Customer a Convenience Fee for each Agency Payment processed. The Convenience Fee will be collected in addition to the cor-
responding Agency Payment, Exhibit A attached hereto details the Schedule of Convenience Fees that Cerfified may charge to Agency's Customers. Certified,
in its sole discretion may charge Customers a minimum Conwenience Fee for each payment. Certified will cause all net funds resulting fram Agency Payments
to be transmitted to Agency’s Bank Account; Certified shall retain all Convenience Fees collected by it hereundar.

E. Except for the fees outlined in Exhibit A, Certified shall not charge Agency a fee in consideration for Certified's provision of the Services to Customers as
provided for in this Agreement; any fees payable by Agency in connaction therewith will be mutually agreed upon by Certified and Agency.

F. Certified will notify each Customer of the dollar amount of the payment and the correspanding Convenience Fee to be charged to the Customer and obtain
Customer’s approval {(electronically or otherwise) of such charges prior to initiating any charges to the Customer's Credit Card.

G. Cerlified will provide each Customer with electronic confirmation of the Agency Payment and the corresponding Convenience Fee.

H. Certified will electronically collect and transmit all payment information to the appropriate Processing Fagility in the most time critical manner that each facility
can accept.

. Certified will provide Agency with online access to Agency payment data and reports summarizing the use of the Services by Agency’s Customers, Agency
will have the ability to import such payment data utilizing Microsoft Excel, Microsoft Access, a comma-delimited file ("CSV") or XML file, Access to Agency
payment data and reports will be available 24/7.

J. Cerfitied will retain all logs and data far such period of time as required by applicable law and the regulations of the Card Assogiations.

K. Prior to initiating any refunds to a Customer's Credit Card, Certified will altempt to obtain permission, either orally or in writing, from the Ageney’s authorized
representative. Unless Agency receives written authorization from Certitied to the contrary, Agency may not issue refunds to the Customer by check. Certified
will process such refunds in the form of a credit to the Customer’s Credit Card that was initially charged and, in Certified’s sole discretion, may refund the cor-
responding Convenience Fee payment. Certified or its authorized agent will debil the Agency’s Bank Account for the amaunt of the Agency Payment refund.

L. Under the rules of the Card Assaciations, Customer's Card [ssuing Bank gives Certified a imited amount of tima to dispute a Chargeback ar issue a refund.
In the event a refund must be issued, Certified. will contact Agency and Agency will immediately issue a memo autharizing Certified to refund the transac-
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Service Provider Agreement, continued

tion, however, Certified and Card lssuing Bank reserve the right to debit the Agency Bank Account for the amount of the Agency Payment at any time during
the Chargeback process. In the event a Convenience Fee is disputed by the cardholder, both the Agency payment and the Conhvenience fee paymant will be
refunded to the cardholder. In no case shall a Convenience Fee be charged back 1o Gertified without the related Charge also baing charged back to the Agency.

M. Agency will reimburse Cerlified for all chargeback actians or refunds of any kind, including but not limited 1o those resulting from overpayments, duplicate
or misapplied payments or unauthorized charges. In the case of either 2 Credit Card refund or Credit Card Chargeback, where Certified is unable to collect
amounts owed by Agancy to Certified, Agency agrees 1o make amounts owed available to Certified in immediately available funds.

3. AGENCY'S OBLIGATIONS.

A. In addition to this Agreement, Agency hereby agrees to the Merchant Processing Terms & Conditions found at www.CertifiedPayments.netite, as they may
be revised from time to time, and further agrees to enter into any and all applicable agreements that are requirad to parform the Services hereunder, including
without limitation any agreements required by Visa, MasterCard, Discover, American Express or the applicable sponsor bank, Such Agreements may include
but are not limited to documants required by MasterCard, Visa, Discover and American Express, including the American Express Addendum atiached hereto
as Exhibit B. Agency agrees to fully comply with the rules, regulations and operating procedures of the various Card Associations, including without limitation
with respect to the use of specific Card loges and marks.

B. Prior to Certified's commencement of the Services, Agency will complete in full and sign all necessary paperwork that Certified puts forth.

C. Certified is required to fully adhere to and operate according to the rules, regulations and operating procedures of the Card Associations, the Bank and any
rules and regutations provided by American Express and Discover. Agency agrees to immediately comply with any requests by Certified regarding any Agency
conduct that is outside said rules-and regulations. Agency's failure to comply with such request by Certified will be grounds far immediate termination of this
Agreement.

D. Certified will pravide customer support to Agency’s customers. In order te provide said support sarvices Agency will include on any statements or materials
provided fo Agency's customers, Certified information such as Web Address, IVR Telephone Number {if applicable), assigned Bureau Code, Customer Service
Phone Number or other information.

E. Agency will not require, as a condition to making an Agency Paymant, that a Cardholder agrees in any way to waive such Cardholder’s right to dispute the
transaction with the Card Issuing Bank for legitimate reasons.

4, ADDITIONAL MATTERS

A. Confidentiality. Agency will not disclosea to any third party or use for any purpose inconsisient with this Agreement, any confidential or proprietary, non-public
information it obtains during the term of this Agreement regarding Certified's business, operations, financial condition, technalogy, systems, know-how, products,
services, suppliers, customers, marketing data, plans and motels and personnel, Certified will not diselose to any third party or use for any purpose incon-
sistent with this Agreement any confidential Customer information it receives in connection with its performance of the Services, except that Certified may use
personal information provided by Customers to establish and maintain individual user acccﬂunts requested to be established by such Customers with Certified.

B. Relationship of Parties, The performance by Certified of its dutiss and obligations under this Agresment shall ba that of an independent cantractor and nothing
contained in this Agreement shall be deemed to constitute a jaint venture or partnership between Certified and Agency.

C. Capacity to Contract. Each party hereby certifies that the person executing this Agreement on its bahalf is fully authorized with complete legal capacity and
approval to do so.

D. Intellectual Proparty. In order that Agency may promote the Services and Certified’s role In providing the Setvices, Certified grants to Agency a revocable,
non-exclusive, royalty-free license to use Certifled’s logo and other service marks {the “Certified Marks™) for such purpose only. Agency does not have any right,
fitte, license or interest, express or implied, in and to any object code, software, hardware, trademark, service mark, trade name, trade drass, formula, systam,
know-how, telephcne number, telephone line, domain name, URL, capyrighted image, text, script {including, without limitation, any script used by Certified
on Certified’s website} or other intellectual property right of Certified. All Marks, the System and all rights therein {other than rights expressly granted In this
Agreament) and goodwill pertaining therato belong exclusively to Certified.

E. Force Majeura. Certified wilt be excused from parforming the Services as contemplated by this Agreement to the extent its performance is delayed, impaired
or rendered impossible by acts of God or other events that are beyond Cettified’s reasonable centrol and that do not involve either fault or judgment of Certified.

F. Remedies. Agency's sole remedy in the event of Certified’s failure to perform the Services as set forth herein shall ba to terminate the arrangement contem-
plated by this Agreement.

Gi. Notice. Any natice to be given hereunder shall be in wiiting and may be affected by personal delivery, in writing or by registerad or certified mail, return receipt
requested, addressed to the proper party, at the following address:

AGENCY: COUNTY NAME Panola County, TX

ADDRESS 110 8 Sycamore Room 201
CITY, STATE 1P Carthage. TX 75633

CERTIFIED PAYMENTS: Cerlified Payments, a division of Accelerated Card Company, LLC
Attn; General Counsel
100 Throckmorton Street, Suite 200
Fort Worth, TX 76102
notices @ certifiedpayments.net

H. Term ot Arrangement. Unless otherwise terminated, the term of the arrangament shall continue from the date of this Agrezment until thirty (30) days after
such time as either Cortified or Agency has notified the other party in writing of its decision to terminate.

I. Termination. Certified's performance of this Agreement is subject to the rulas and regulations of the Card Assaciations, federal, state and local laws or regula-
tions applicable to the Services. Recelpt of a written directive from banking regulators, a member bank, Visa, MasterCard or other credit or debit card company
or association to terminate shall be immediate upon such event.

J. Gaverning Law. In the event a dispute arises between any of the parties to this agreement, ali parties hereby agree that such a dispute shall be governed
by the laws of the State of Texas.

K. Assignment. This Agreement may not be assigned by either party without the prior written consent of the other party, which consent shall not be unreasonably
withheld; provided, however, the rights and obligations of Certified under this Agreement may be provided or fulfilled by, or assigned to, any parent, subsidiary,
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atllliate, suecessor entity (by stock or asset purchase or merger) or subconttastor of Cerlified. - : d

L. Enlire Agrsement; Modifications, Fnls Agreemant, togelherwilh tha exfibits and schadules haréiq conslitutes the entire agreemant betwden Ceriiflad and
Agency with respact to the subjeét malter hereol, Thare are no rastrictions, promises, warrantias, cavenants or underlakings other than those expressly set
farth herein and thereln. This Agreemant supersedes all prior negotiations, agreaments, and undertakings betweaen the partias with raspect to suth maller,

This Agreement, Including the exhibils and schedules heteto may be modified or amended only by an instrumsnt in weitlng . exacuted by the' partins or their
permitied assignees. - :

M. Severability, If any pravision of this Agreement Is held by a court'or arbltrator of competent jurisdiction to @ contrary to law, then this Aéra'ement shafl be
deamad madifled to delate any such provision, and the remaining previsions of Ihis Agraement will remain in fulf foree and effect.

N, Conliicts. In tha evant of a conflict betwaen the provisions sxpllcitly sialed in this Agreement and lhosa stated in any documant refaranced heran, the larms

explitifly statad-in this Agreemant shall control. ' '

IN WITNESS WHEREOF, the parlies have axstuted and dalivered this Agreament on March: 15 , 2016

,-D"-U

Lot Ann Jones, Couny :/;zdg’ﬁ

Printed Namo and Tils

3-30-1

Dale

GERT - :
AGCELERATED CARD COMPANY, LLC dibv/a CERTIFIED PAYMENTS

By:

"t L i e

e
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T EXHIBIT B - ' | .
‘ AMERICAN EXPRESS ADDENDUM L

My
This instriment {the *Addendum”] effactive Mafch 18 . 2018, amends and supplements, tho Pangta County, TX Aqraemom {as define<t telow). and tha
Certified Paympats Agresmen {as dalinad below), inglucting amy and all exhziﬁlls. amendments, addenda, appandicos snd supplentents therels rosgecting the acgeptance of the Amerlcan

Expresel® Carg. For the purposo of this Addandtni, “Cantiliad Payments™ means Accelarated Card Campany, LLG «/bfa Certilled Payments, & Pelaware imitad liabilty Sompaay, locatad
ul 100 Throckmorten Slreet, Suite 200, Forl Worth, TX 79102,

The torm “PanelaGouny, T Agreament™ shall maan the Agreemant for Amancan Expross Card Services dated Marh lﬁ,mﬂ . and any Amendment andior
Addendum to such Agreemant whereby American Express ang anola Counly, TX have made avaifable Gard Accaptanee for Govdrnawant olfices, agendes, and sducational
Institutions and entitles; and, such Parots County, TX ugencies havd Iniiated AmericaniBxprass Card accaptance. The torm “Curtifiod Payments Agmemam" shall mean,
the agraamant daled Oclaber, 2003 whereby American Express and Certiflad Payments, as the suscessar Ininterast to Cardiranz, Inc., have Iniilatad American Expeesa Card acceptance

on behall of various state and local gavemments. All othor lerms In this Addendum shall have the same meaninps ag they have in the Pansla County, TX Agreament and!
of ha Cextilied Payeents Agreamant as such Agreomainls pertain to tha parties of those Agrecmens, vy

Certifled Paymanta hﬁreby agraes to accept the Card on behalt of PonolaCounty, X {as paralied by _"M,_T}__m ,____) Thir partios further agrea
that thg Pajely Geunty, TX Agraament and the Certiffed Payments Agraomernt ashalk ba deamad amsnded 8o that the Discount associaled with stuch Charges an
bahal! of ﬁtﬂ&;‘ﬂ_’-u—wm_‘!?____ Cotlnty o Cartifiad Paymenis shall be puld te Americzn Express by Certfied Paymerua Paymants for charges submitled on kahalf of
PanclaCounty, TX _° thal tie palt direally 1o _Pancta County. TX

“Tha partles also agree ta he lollowing: -
Disputed Trarzaétions and Chargebacks:

~ Amarican Exprass will Send requests regasding  clnim, complant, of question related la a Dispulod Charge 1o Gortified Payménts ard nel fo_Panaia Saunty TX ‘. Carlifigd
Paymants wiB-retrieva all raquasted infarmatian ralating 1o the Disputed Charge snd provido such lo Amoricen Expross. If a Gardmembar contesis 1he Comvanlence Fog ra!allng wa
Charge, the payment-of that Charge to Parotz County, TX also wilt be frealed as contested. Il the Dlsputed Ghargs resiils in a raversal ql the Charge {"Chargeback”),
hath tha Panata County, TX paymed of Ihat Charga and Ihe Corvenienca Fea will e charged back by Amarican Exprass, _Parols County, T4 paymants wil
be chargsd back to _Pansia County, TX ; Convanlance Fags wilf be chargad batk lo cemf‘au Paymsnts. Iri bo case shall & Convenlanne Feb te charged hack to Certifled
Payments withoul the related Charge alse balng charged back to Pancla Gounly, TX

Centifiot Payments wil provite reports to Panols Colity, T olany Chargebacks eatharpriarta ar o ihe day the Chargeback is posted to_Panala County, TX ]
park accaunt. Amarican Express will deduct any Ghargebacks from amounts ovied lo Panela County, TX - for Cherges.

Aoparting:

Corliflad Payments wil provide eporia lo  Fancta Seunty TX that Include all transactions, ncluding Ghargedacks and adjustnorts in & fosmat agrepable to
Panoia County, TH . . N -

Relunds: "\,

Ratunds will b pracassed through SoonlaCbunty, TX  agency 5 slandard ralund processes. The specific refund policy (67 each Panshy Caunly, TX agency
wilt ba posted on _Panota County, TX bgency'’s web site, Ameridarn Express will accopl prost al tha relund via Pam!aww T* agency's posted rafund

process i the event of 4 Dispute, Brd not allow tha Chargeback.
Umitation of Linbility:

In no uvan! will Cerlitied Payments or Amsrican Express be respongible hereundér for damages 1o Penota County, IX afising from delays or problomns caused by any
{elecommunicationg casrier of banking systern or kntanol Services Providar (S8); providid, howaver, thal the lmageing shali have fia offeal tpon Amarican Express' rights of Full
Recousa, as used in the Agioomunt. Except as gpesifically indicatad above, il ierma and conditions of the Posuls Egunty, TX . Aprasment and (he Cerlified Paymends
Agredmant ahall }gmaln In full farca and effest,

Auhority to Sign;.

Each parly raprasants that the individual #who signs this Addenduym baa suthodty 1o do so and to bind it to the lemms and conditions of this Addsndum, Eacn pardy turlhar reprasants
that they arg authorized 1o sign and entar inla this Addendim on behall of thalr sutshilaries, aifiisles and Heensaes that sccapt the Cand,

AMERIGAN.EXPRESS TRAVEL RELATER SERVICES COMPANY. INC.

By:
Date:
; Fanolngeuny, T8 7%
S})mm
. b
Date: ‘3 ‘5‘)- !

. .
.

ACCELERATEQ.CARD. COMPANY. LLG. dil/a CERTIFIRLEAYMENTS
By. il
Dais: \Q/VD/ ! lp
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PLEASE BE SURE ALL ITEMS ARE PROFERLY ENDORSED.

DEPOSIT TICKET

88-415-1119

...... Hy STATE BANK & TRUST COMPANY
CARTHAGE, TEXAS 75033

DATE

PANOLA CO. OF TEXAS
POOLED CASH
COURTHOUSE, RM. 212
CARTHAGE, TX 75633
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CERTIFICATE OF INTERESTED PARTIES
Form 1295

1of1

Complete Nos. 1 4 and § if there areinterested parties. OFFICE USE ONLY
Complete Nos. 1,2, 3, 5, and 6 If there are no interested parties. CERTIFICATION OF FILING

1 Name of business entity filing form, and the city, state and country of the husiness antity's place Certificate Number:

of business. 2016-31072
Accelerated Card Company LLC DBA Certiied Payments

Fort Worth, TX United States

Date Filed;
¢ Name of governimental enflty or siato agency that (s a party 1o The contract for Which Tha TormTe 03725/2016
being filed.
County of Panola Date Acknowledged:

3 Provide the identification number used by the governmenial entity or state agency to rack or identity the contract, and provide a
description of the services, goods, or other property to be provided under the contract,

2016-31
Credit card and electronic check processing

4 Nature of interest
Name of Interested Party City, State, Country (ptace of husiness) {check applicable)

Controlling Intermediary

5 Check only if thore Is NO Interested Party.

8 AFFIDAVIT I swear, or alfirm, under penalty of perjury, 1hal the above disclosure is rue and correct,

Lsignafife of authorized ag!mm’@ess entity
AFFIX NOTARY STAMP / SEAL ABCVE

Swo{n to and subscribed betore me, by the sard Z [ 2;!][’,{ 3 F/wa 6 / , this the /7% day of (%6

« 10 certify which, witiess my hand and seal of off acé’

~‘;';'::g-»,, RESECCA D, LEFAN
se #1 Qo % Notary Pubiic, Stote of Texas
’(* Cornm, Expuas 10-23-2017
YA W "iz,‘” W Nolaty ID 7918042

‘sﬁ’"{ure m officer administeting % mm Printed name of ok i ? cet administenng cath

",

“ Py

N |
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